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Special ceremony of 4 June 

Front and Center! 


Senior Leadership Award 
January - June 1993 



HMCS Bruce F. Jenkins, USN 
Administrative Assistant to 
Director for Ancillary Services 


Senior Chief Jenkins accepts his 
special plaque from Master Chief Paul 
Curtis (Ret), representing the Non- 
Commissioned Officers' Association. He 
also received his certificate from CAPT 
Raymond and a plaque from the Chief 
Petty Officers' Association. 


HM3 Jose T.M. Zavala, USN 
Laboratory Department 

Petty Officer Zavala received his 
check from Mrs. Peggy Shannon, repre¬ 
senting the Oak Leaf Wives' Club, his 
certificate from CAPT Raymond, a plaque 
from the Chief Petty Officers, and a 
plaque from Master Chief Curtis. 


Senior Sailor of the Quarter 

2nd Quarter, 1993 



HM2 Richard E. Carroll, USN 
Staff Education and Training Department 


Petty Officer Carroll received his 
certificate from CAPT Raymond, a plaque 
from the Chief Petty Officers, a 
special plaque from the Non Commis¬ 
sioned Officers' Association presented 
by Master Chief Paul Curtis, USN (Ret.) 
and a check from the Oak Leaf Wives' 
Club presented by Mrs. Peggy Shannon. 

Junior Sailor of the Quarter 


2nd Quarter, 1993 
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Congratulations are in order 



Mrs. Debbie Anderson, a former 
staff member who served from August 
1981 to May 1989, was graduated from 
the University of Central Florida with 
a Bachelor of Science Degree in Nursing 
on 8 May. Debbie was the class salut- 
atorian and a member of Phi Kappa Phi 
and Sigma Theta Tau academic honor 
societies. She is the daughter of Mr. 
and Mrs. Andy Sheranko of Bobtown, 
Pennsylvania. Debbie and her husband, 
Barry, will reside in Knoxville, 
Tennessee, where she has accepted a 
position on the cardiology unit of East 
Tennessee Baptist Hospital. She plans 
to continue her education striving for 
a Master's Degree in gerontology. The 
majority of her tour of duty at NHO was 
spent as the Pathology Secretary in the 
Laboratory Department. 


American Red Cross 



76 Active Volunteers 
contributed 
1, 549 hours in May 


IN MEMORIAM 



Mrs. Barbara L. Boone 


Mrs. Barbara Boone passed away on 
12 June 1993. She was a Red Cross Vol¬ 
unteer who was a tireless worker for 
the Laboratory Department for over 20 
years. 


Physically Fit with a Capital "F" 



On 11 June, CAPT Raymond gathered 
with the staff members who ran away with 
Physical Readiness Testing honors. From 
left to right: HM2 Charles W. Price, 
one of the most improved participants in 
the Remedial Fitness Program; HM2 
Dinorah Vasquez, highest score for a 
female; HM2 Jonathan J. Bradshaw, 
highest score for a male; HM2 Darren M. 
Chlipala, one of the most improved 
participants in the Remedial Fitness 
Program. 


VITAL SIGNS Is published In compliance with NAVPERS P35 
(REV. JAN74) and printed by the Navy Publlcrtlon and Printing 
Service Branch Office. Orlando. Florida from appropriated funds. 
Commanding Officer: CAPT L. F. Raymond, MSC, USN; Executive Of¬ 
ficer: CAPT Michael E. Kilpatrick. MC, USN; Public Affairs Of¬ 
ficer: HMCM James S. Shadden, USN; Editor: Ms M. V. Van den 
Heuvel. Contents of this publication do not necessarily re¬ 
flect the official view of 000 and VITAL SIGNS reserves the 
right to edit or reject copy to comply with Its policies. All 
copy submitted must reach the Editor's Office. Room M122, Build¬ 
ing 503,by noon of the first day of the month. In reprinting 
material appearing In VITAL SIGNS, appropriate credit must be 
given. 
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Staff Pulse Beat 



On 14 May, HM1 Michael W. Berg, USN, 
Laboratory Department, reenlisted. CDR 
Bruce P. Rand, MSC, USN, Director for 
Ancillary Services, served as reenlistment 
officer. 



MSI James M. Robinson, USN, Security 
Division, reenlisted on 14 May. ENS Mark 
W. Wertz, MSC, USNR, Head of Operating 
Management Department, served as reenlist¬ 
ment officer. 


Awards Ceremony of 21 May 

CAPT Raymond presenting 



Ms Eileen B. Sturm, Management Infor¬ 
mation Department, received her 15-year 
Career Service Award. 



CDR Diane M. Berry, NC, USN, Branch 
Medical Clinic, received a letter from 
Commander, Naval Training Center, Orlando 
commending her for her participation in the 
1993 NTC Days of Remembrance of the Victims 
of the Holocaust Observance. 



LT James D. Baker, NC, USN, Nursing 
Services, received the Navy Commendation 
Medal (Gold Star in lieu of second award) 
for his meritorious service at Naval 
Hospital, Oak Harbor, WA. 



Ms. Joyce Lockwood, Inpatient Ad¬ 
ministration Division, received a Letter of 
Appreciation from the President of the 
Physical Evaluation Board, Arlington, for 
her superior performance and notable 
contributions to the Disability Evaluation 
System. The letter stated that she had 
truly distinguished herself by helping to 
establish new standards of excellence for 
counseling services and support. 
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The CWRA came up with a unique way 
to raise money — they had a bagel sale on 
20 May — and it wasn't confined to just 
the lobby. They had sales personnel on 
every floor of the hospital, as well as the 
Branch Medical Clinic and the Dental 
Clinic. Ms Joanna Pullano, Operating Room 
Department, and Ms Rosalinda Henry, In¬ 
patient Administration Division, wait on 
two eager customers. 

Promotions-21 May 



LTJG Debra Y. Williams, NC, USNR, 
Mental Health Ward, was assisted with her 
new shoulder boards by ENS Darlene A. 
Bolling, NC, USNR, and LT Thomas A. 
Shelton, NC, USN, both from the Mental 
Health Ward. 



LT Pamela G. Ferlise, NC, USNR, 
Intensive Care Unit, had the help of 
CAPT Raymond and LT Joann T. Jackson, 
NC, USN, ICU. 



LTJG Cheryl R. Evans, NC, USNR, 

OB Ward, was assisted with her new shoulder 
boards by her daughter, Danna, who is in 
the ROTC Program at Oakridge High School, 
and LCDR Juanita A. Buda, NC, USN, OB Ward. 



Introducing NHO's new BULL Ensign — 
ENS Mark W. Wertz, MSC, USNR, also new 
Head of Operating Management Department. 
While being escorted on his grand tour 
of the hospital, he left his bullish 
paraphernalia in safekeeping with his wife 
— he underestimated the devious MSC's — 
when he came back, everything had dis¬ 
appeared. Has anybody seen the Bull 
and his seabag? 



CAPT Terry L. Rittmeyer, MSC, USN, 
Head, Pharmacy Department, retired from 
the Navy on 27 May. 
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Awards Ceremony of 25 May at the 
Branch Medical Clinic 




Two of the Branch Medical Staff 
recognized for their academic achieve¬ 
ments were: HMC Paul J. Fraas, USN, 
for completion of his Master's Degree 
in Health Service Administration from 
Webster College; and HM3 Miguel A. 
Santiesteban, USN, for completion of 
his Associate in Arts Degree from 
Columbia College. Chief Fraas also was 
recognized with a Letter of Commenda¬ 
tion from CAPT Raymond for his out¬ 
standing efforts in continuous quality 
improvement in the Records Department, 
Branch Medical Clinic. 



Four other BMC staff members were 
singled out for: HM2 Mike Goering, 

USN, received a Certificate of Appre¬ 
ciation from the Sunshine Foundation of 
Canada for his contribution to the 
Foundation and its special children; HN 
Sean V. Gutierrez, USN, received a 
Letter of Commendation for his efforts 
in the Records Department; HM2 Reta 
Cool in, USN, received two letters, one 
for her work in the Records Department 
and one for her volunteer work at the 
Wellness Clinic's Children's Health 
Fair; and last but not least, Marcelo 
"Loy" Gayahan, Radiology Department, 
for his volunteer work at the 
Children's Health Fair. 


The Branch Medical Staff recognized 
at the awards ceremony were: Left to 
right, front row: HN Mark V. Valderrama, 
HN Jeffrey M. Austin, HN Jose A. Rosado, 
HN Chad J. Landry, and HM2 Joseph J. 
Brown. 

Second row: HM2 David L. Faison, Ms 
Lovie Tompkins, Mr. Mark J. Huebner, 

HM2 Reta J. Cool in, HM3 Mamerto C. 
Endriga, HN Michelle R. Neal, HM3 Lorenzo 
Bover-Seda, and HN Guinnivere A. Craig. 

Third row: HN Steven P. Therrien, 
HMC Paul J. Fraas, HR Heath Pickard, HN 
Paul E. Benoit, HM3 Russell L. Kelly, HN 
Sean V. Gutierrez, HA Brandon T. 

Thompson, and ENS Mark W. Wertz, MSC, 

USN, former Assistant Director of the 
Branch Medical Clinic. 



LT Ronald L. Williams, Sr., NC, USN, 
retired on 27 May. He proudly shows off 
his shadow box and was quick to point out 
that object in the lower left is a 
"marlin spike." He started his Naval 
career as a Bos'n. 
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Awards Ceremony of 28 May 

CAPT Raymond presenting 


HM2 Nestor N. Lumbo, USN, Phar¬ 
macy Department, received a Letter of 
Commendation from the Commander, Naval 
Training Center, Orlando for his 
outstanding dedication to the Volunteer 
Services Network and to the community. 
He was inducted into the Commander, 
Naval Training Center's "100 Hours 
Club," for his volunteer efforts with 
the Boy Scouts Summer Camp. 


LCDR Roger Gallagher, NC, USN, 
Anesthesiology Department, accepts his 
Retirement Certificate from CAPT Raymond 
on 28 May. His retirement ceremony was 
held in the Recovery Room. 


CDR Diane M. Berry, NC, USN, Branch 
Medical Clinic, retired from the Navy on 
28 May. 


HM2 Robert L. Loomis, USN, Nursing 
Service, received the Navy Achievement 
Medal for his professional achievement 
while serving as the Leading Petty 
Officer of the Wellness Clinic from 
August 1992 to January 1993. 


HM2(SW/AW) Dana W. Harrington, 
USN, Personnel Management Department, 
received a Letter of Commendation from 
the Commander, Sixth Fleet for his 
superior performance of duties while 
serving onboard USS AUSTIN (LPD-4). 


HM3 Andrew D. Washburn, USN, In¬ 
patient Administration Division, re¬ 
ceived a Certificate of Commendation 
from the Commanding Officer, 2d Medical 
Battalion, 2d Force Service Support 
Group, Camp Lejeune for his superior 
performance of duties while assigned 
to Charlie Collecting and Clearing 
Company. 
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A long-awaited day for LCDR Robert 
S. Wright, MSC, USN, Director for Re¬ 
sources. LCDR Wright's wife. Sue, 
daughter, Jessee, and son. Josh, attended 
the ceremony on 1 June to help with the 
new shoulder boards. 




HM2 Rosemary P. Breton, USN, 
Physical Therapy Department, reenlisted 
on 3 June. LT Jean E. Kremler, NC, USN, 
Wellness Clinic, served as the reenlist¬ 
ment officer. 



HMCS(SS) Samuel S. Vines, USN, 
Medical Records, Nuclear Field "A" School 
and Nuclear Power School, reenlisted on 3 
June. LT James W. Elliott, MSC, USN, 
Radiation Health Officer, served as re- 



HM3 Genyi M. Lott, USN, Branch 
Medical Clinic, NTC, reenlisted on 9 
June. CAPT Rosalia Dy, MC, USN, 
Director, Branch Medical Clinic, served 
as reenlistment officer. 



HMC John Arias, USN, Branch Medical 
Clinic, NTC, transferred to the Fleet 
Reserve at a ceremony on 15 June. 



immmmmEsa/T 


"zmi 






CAPT Raymond administered the Oath 
of Office to ENS Marli I. Wickham, NC, 
USNR, Nursing Service, as she received 
her promotion to LTJG on 16 June. 
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LTJG Thomas J. Norton, NC, USNR, 
Nursing Service, had lots of help on 16 
June as he received his new shoulder 
boards. His son, Chris, took care of the 
right shoulder and his son, Ben, took 
care of the left. 


Awards Ceremony of 11 June 

CAPT Raymond presenting 



CAPT Michael E. Kilpatrick, MC, USN, 
Executive Officer, received a Letter of 
Appreciation from the Commander, Naval 
Training Center, for his active participa¬ 
tion in the Navy-Marine Corps Relief Cam¬ 
paign Cookout held on 18 May. 



LCDR Juanita A. Buda, NC, USN, Nursing 
Service, received a Letter of Commendation 
as she departed for duty at Naval Hospital, 
Oakland. 



LTJG Thomas F. Leonard, NC, USNR, 
Nursing Service, received a Letter of Com¬ 
mendation as he detached for outservice 
training at Bethesda. 



HN Eric A. Price, USN, Emergency 
Medicine Department, received his First 
Good Conduct Award. 



HM3 Jose L. Moya, USN, Branch Medical 
Clinic, NTC, received a Letter of Commenda 
tion from the Commander, Fleet Air, 
Caribbean, for his superior performance of 
duty at U. S. Naval Hospital, Roosevelt 
Roads, PR. 
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We celebrated birthdays on 17 Jul 


Hospital Corps - 95 years -- CAPT Raymond - 39 + 


The "old" Navy gave CAPT Raymond a 
special certificate commemorating his 
birthday as music from the fife and drum 
echoed throughout the lobby. 

... and then it was time for picnic, fun 
and games 


Cutting the birthday cake, CAPT 
Raymond, HMCM Carl R. Keller, USN, the 
most senior Hospital Corpsman, and HR 
Russell D. Johnson, II, USN, the most 
junior Hospital Corpsman. 


Volleyball 


Two HMC's striking for MSC! 


Dunk time. Master Chief! 


Educational display - Sheriff's Dept 
Deputy Tom Farris. 


Clowning around! 


Photos by HM2 Dana W. Harrington, USN 
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TOTAL 

QUALITY 

LEADERSHIP 

By LT M. L. Dasch, MSC, USN 

Total Quality Leadership! A fad? 

TQL! Total Quality Leadership!! 

Is this a "fad" for the *90's? I don't 
think so. Hospitals are at the fore¬ 
front of this exciting change. But what 
a big concept. What can I, one little 
cog in the wheel, do? Plenty! So says 
Dr. Wendy Leebov, ED.D., President of 
the Einstein Consulting Group. She 
states that every person is key to qual¬ 
ity improvement and that includes you!! 
Dr. Leebov lists ten ways you can make 
your mark in the quest for QUALITY. 
FIRST: In your own work, learn the job; 
pay attention to the details so that you 
do the job right the first time. Know 
that your job is your self-portrait; 
sign your autograph with quality. 

SECOND: Recognize how your customers 
(internal and external) define quality 
and strive to give them what they want. 
THIRD: Help co-workers serve their cus¬ 
tomers by meeting their needs. When 
shipmates take care of each other, the 
organization works for everyone. 

FOURTH: Starting today, don't walk past 
a problem, error, or example of shoddy 
service without comment or action. Take 
some responsibility. 

FIFTH: Know that when you stop actively 
improving your work, quality doesn't 
stay the same; it slips. In your words 
and personal actions, show even higher 
standards for yourself and those you 
influence. 

SIXTH: You can make a difference only 
if you assert yourself. Speak up, make 
suggestions, join quality teams, become 
a part of the solution. 

SEVENTH: Don't point the finger, blame, 
or gripe. ACT to make things better. 
EIGHTH: Reflections of quality are all 
around you. Stop, take notice, 
recognize, and congratulate the people 
and teams responsible for the quality 
service and solutions. 


Personal Achievement Awards 



On 27 May, the Wellness Clinic 
honored some of the participants in the 
fitness program which encourages staff 
members to use an authorized extended 
lunch hour to enhance their physical 
fitness. Pictured with CDR Deborah A. 
VanLandingham, NC, USN, Head of the 
Wellness Clinic, from left to right, 
front row: Mrs. Frances Dean; Mrs. Belen 
Alvarez-Velez; LT Martha L. Dasch, MSC. 
USN; CDR Carol I. Wilson, NC, USN; Mrs. 
Joyce West and Mrs. Diane Ashworth, RN. 
Back row: Ms Charlotte Johnson; Mrs. 
Jackie Lopez; Ms Gina Johnson; HM1 Ada 
Seeker, USN; HN Gregory S. Pruett, USN; 
and HM2 Bryan L. Allen, USN. 



NINTH: Learn, read, and expand your 
skills so that you can be even more 
effective in making quality happen. 
TENTH: Dare to go public with your 
commitment to quality. Talk it up. 
Express optimism. Be a positive and 
inspiring influence to improve quality. 

We can all work on these ways. Give 
it a try today and have a QUALITY DAY!! 
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CHAPLAIN'S 
COMMENTS 

CDR John L. Diaz, CHC, USN 


WANTED: A FATHER 

A young lad who had lost his father 
shared this statement of fact, "I can go to 
a guidance counselor, a teacher, my pastor. 

I can share some of my feelings with a 
friend. Or I can talk to my favorite uncle 
about some of the things that bother me. 

But I still feel an emptiness. I can't 
call those guys 'Dad.'" 

Every heart carries an unprinted want- 
ad: "Wanted - a father!" A father who 
loves , encourages , disciplines , instructs , 
and sets a good example ." The great crime 
of our last two generations is that men who 
are biologically related to children have 
divorced themselves from fatherhood through 
busyness or selfishness. Most of us who 
now have grown children wish that we could 
turn the clock back to spend more time with 
them. But Father Time does not turn back. 
No, we can not go back in time, but we can 
start today with A FATHER'S PLEDGE" by Best 
Life Publishers. 

A FATHER'S PLEDGE 

I accept my responsibility in the partnership 
of parenthood. I count it a joy to share in this 
wonderful relationship with the mother of our 
children. I will give her the honor due her posi¬ 
tion and all my love to support her in her task. 

I will be sensitive to our children and their 
special needs. I will seek to uncover their hid¬ 
den strengths and talents and to encourage 
their development. I will offer gentle 
guidance toward pathways of useful service. 

As God gives me strength, I accept my duty to 
earn a living for my family, to provide shelter, 
clothing, food. But more than house or fabric 
or bread, to provide a home for the soul, a 
retreat from rush and conflict and hurt, a place 
warm with love, security, trust. 

I will give spiritual leadership to my family, in 
regular worship periods and day-by-day 
teaching. I will be a true follower of my Lord, 


Civilian Career Service Awards 


and lead my family to live for Him too. In 
word and deed I will, endeavor always to be 
an example worth following. 

I bow my heart to God in thanksgiving for His 
grace and in petition of His strength as I make 
this pledge. 


Mr. Jerome Walker - 30 years 


Mr. Donald Jackson - 30 years 


Mrs. Betty Sheffield - 25 years 


Mr. Walter Benford - 25 years 


! 

Mrs. Judy Szymanski - 10 years 
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FROM 


FIRST 


FLOOR 

CAPT L. F. Raymond, MSC, USN 


It's that time ... 



FEB A 


HMCM Gary L. Thornhill, USN 



Fillinq Shoes 


As I write this, the realization 
has hit me that this will be my last 
article for the VITAL SIGNS. After two 
and a half years, I'm getting my mind 
set for retirement and preparing to turn 
over "the very best Naval Hospital" to a 
competent and qualified officer. CAPT 
Bob Brant will assume command on 30 June 
and there is absolutely no question that 
he will do a great job. He has an out¬ 
standing reputation, an exceptional 
track record at BUPERS and BUMED, and 
most importantly, he has a great feel 
for the needs of Navy people and the 
Navy family. I am pleased to welcome 
him to Orlando. 

If someone were to ask what gave me 
the most satisfaction, pride, and en¬ 
joyment during my tour, the answer would 
come very easily. It was the superb 
performance of the men and women, both 
military and civilian, at this hospital. 
Despite some very tough times, a con¬ 
strained budget. Desert Storm, and call¬ 
up of the Naval Reserve and then their 
return home, JCAHO, IG, downsizing and 
base closures X2. With all of that, 
this hospital succeeded. With all of 
that, our patients got the very best of 
care. You did that . You are the ones 
who made things happen. Good things . 
Thank you for the exceptional care for 
our beneficiaries. Thank you for "doing 
the right thing." Thank you for your 
friendship. I shall cherish the 
memories we have had over the past two 
years. God Bless. 


Every time a birthday rolls around most 
of us usually cringe at the thought of 
another year older. On 17 June we 
celebrated another birthday, but this is 
one that I'm extremely delighted and proud 
to be associated with, the 95th anniversary 
of the United States Navy Hospital Corps. 

For nearly a century Hospital Corpsmen 
have displayed dedication, commitment, and 
heroism in providing care to the sick and 
injured. In every facet of Navy and Marine 
Corps life, the men and women of the 
Hospital Corps have been there. It was 
once said that John Glenn (the Marine Corps 
aviator and astronaut) was the only Marine 
that went anywhere without a Navy Corpsman. 

Many of our brothers and sisters have 
made the ultimate sacrifice while grossing 
500 yards of an open battle field, or going 
into a smoke filled compartment, or by 
succumbing to diseases that we so often 
fight. They have given their lives so that 
others may live and for this we should 
remember their deeds and sacrifices. 

This is the history and tradition that 
we, as Corpsman are heir to today. I have 
seen examples of dedication, loyalty and 
courage. We do fill the shoes of our 
predecessors, and we will leave some pretty 
good size shoes for those that follow in 
our footsteps. 

I am extremely proud of the men and 
women that make up our Corps and our 
accomplishments. I am honored to be one of 
you. 







